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UNITED STATES DISTRICT COURT 
WESTERN DISTRICT OF WASHINGTON 
AT SEATTLE 
 
EXARI SYSTEMS, INC., a Delaware 
corporation, and EXARI GROUP, INC., 
a Delaware corporation 
 
 Plaintiff, 
 
 v. 
 
AMAZON CORPORATE, LLC, a Delaware 
Corporation, 
 
 Defendants. 
)
)
)
)
)
)
)
)
)
)
)
) 
 
 
 
 
Case No.  
 
COMPLAINT FOR COPYRIGHT 
INFRINGEMENT, BREACH OF 
CONTRACT, AND INJUNCTIVE 
RELIEF 
 
I. NATURE OF ACTION 
Plaintiffs Exari Systems, Inc. and Exari Group, Inc. (together, “Exari”) bring this action 
against defendant Amazon Corporate, LLC (“Amazon”) for copyright infringement and breach 
of contract, and injunctive relief.  Plaintiff alleges as follows: 
II. INTRODUCTION 
1. After Amazon refused to comply with its payment obligations under a Master 
Software License And Services Agreement (the “Agreement”) with Exari, on February 5, 2015 
Exari terminated the Agreement, including Amazon’s license to use Exari’s software and 
demanded that Amazon cease using Exari’s software and return all copies of it.  
2. Amazon has disputed Exari’s termination of the Agreement and, upon 
information and belief, Amazon continues to use Exari’s software, in violation of Exari’s 
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copyrights, even though Amazon has previously stated that Exari’s software does not work as 
intended. 
III. PARTIES 
3. Plaintiff Exari Systems, Inc. (“Exari Systems”) is a Delaware corporation with a 
principal place of business in Boston, Massachusetts.  Exari Systems is the licensor of the 
Software to Amazon under the Agreement. 
4. Plaintiff Exari Group, Inc. (“Exari Group”) is a Delaware corporation with a 
principal place of business in Boston, Massachusetts.  Exari Group is the registered owner of the 
copyrights in the Software.  Together, Exari Systems and Exari Group are leading developers 
and distributors of its state-of-the-art Document Assembly, Contract Management, Power 
Author, Reporting Module, and Instant Author software (the “Software”). 
5. Defendant Amazon Corporate, LLC is a Delaware limited liability company with 
a principal place of business in Seattle, Washington.  On January 29, 2014, Amazon signed the 
Agreement to license and use the Software, which was to be configured for Amazon’s needs. 
IV. JURISDICTION AND VENUE 
6. This Court has subject matter jurisdiction over this action under 28 U.S.C. §§ 
1331 & 1338(a) as it arises out of Amazon’s infringement of Exari’s copyrights.  Moreover, this 
Court has supplemental jurisdiction over Exari’s breach of contract claim as it arises out of the 
same transactions and occurrences as Exari’s copyright claim.  
7. On February 16, 2015, Exari Group registered its copyrights to the Software with 
the United States Copyright Office under Registration Nos. TXu001926125 and 
TXu001926128.1 
8. This Court has personal jurisdiction over Amazon based on Amazon’s systematic 
and continued contacts with Washington, including, but not limited to, having its principal place 
of business in Seattle, Washington, and Amazon’s conduct in infringing upon Exari’s copyrights 
1  After the Agreement was entered, Exari re-branded the Software modules, which are now titled Exari 
DocGen and Exari Contract, as reflected in Exari’s copyright registrations. 
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in Washington.  Moreover, Amazon has consented to jurisdiction in Washington over all 
disputes between Amazon and Exari through a forum selection clause in the Agreement. 
V. FACTUAL ALLEGATIONS 
9. On January 24, 2014, Exari and Amazon entered into the Agreement. 
10. Under the Agreement, Exari licensed the Software to Amazon and agreed to 
provide implementation services to configure the Software for Amazon. 
11. In return for Exari’s Software license and implementation services, Amazon was 
required under the Agreement to pay annual license fees and agreed upon hourly rates for 
Exari’s personnel tasked with implementing the Software. 
12. From the time the parties executed the Agreement through February 5, 2015, 
Exari delivered the Software to Amazon and worked with Amazon to customize the Software 
for Amazon’s needs. 
13. Upon information and belief, Amazon began using the Software in September 
2014, and continues to use the Software. 
14. Despite its use of the Software, Amazon withheld payments to Exari in order to 
attempt to extract free implementation services from Exari under the pretext that Amazon was 
testing the Software and would not pay for it until Amazon was satisfied with the Software’s 
performance. 
15. In response, on October 15, 2014, Exari sent Amazon a notice of breach stating 
that Amazon was in material breach of the Agreement by failing to pay over $400,000 in 
outstanding fees that Exari had invoiced Amazon.  A true and correct copy of Exari’s October 
15, 2014 notice of breach is attached hereto as Exhibit A.   
16. Under the Agreement, Exari was entitled to terminate the Agreement based upon 
Amazon’s failure to cure a written notice of breach within 30 days: 
 
4.2 Termination. . . . [Exari] may terminate this Agreement immediately upon 
written notice if Amazon fails to cure a nonpayment of amounts due within 30 days after 
written notice of such nonpayment to Amazon. . . . 
(Agreement § 4.2). 
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17. Notwithstanding Exari’s written demand, Amazon continued to withhold 
payments due Exari and demanded additional services from Exari as a predicate to making the 
payments due. 
18. On January 30, 2015, without warning, Amazon sent Exari a document stating 
that Exari was in breach of the Agreement due to the Software’s failure to perform to Amazon’s 
satisfaction and demanded that Exari cure within 30 days.  Amazon’s purported Notice of 
Breach lacked specificity, was unsigned and was delivered by email, which was not in 
compliance with the Agreement’s requirement for notice. 
19. On February 5, 2015, Exari rejected Amazon’s purported Notice of Breach and 
sent Amazon a written Notice of Termination in compliance with the Agreement’s terms.  A true 
and correct copy of Exari’s February 5, 2015 Notice of Termination is attached hereto as 
Exhibit B. 
20. Upon Exari’s termination of the Agreement, Amazon lost all rights to use the 
Software: 
 
4.4   Termination of Use.  Promptly following the termination of any license pursuant 
to Section 4.2 or any Software Order, Amazon will discontinue use of the Software 
subject to the termination and destroy or return to [Exari] all copies of the Software. 
 
(Agreement § 4.4).  Exari reminded Amazon of this obligation in its February 5, 2015 notice of 
termination. 
21. On February 6, 2015, Amazon served Exari with another Notice of Breach, again 
demanding Exari cure unspecified failures to perform substantial material obligations. 
22. On that same day, Amazon sent Exari two checks dated December 3, 2014 that 
paid some, but not all, of the amounts previously due to Exari from Amazon.  Exari deposited 
the Amazon checks into its bank account subject to a reservation of rights. 
23. On February 18, 2015, Exari again rejected Amazon’s Notice of Breach on the 
grounds that the Agreement was terminated and that the Notice of Breach did not comply with 
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the requirements of Washington law.  Exari again reminded Amazon of its duties to cease using 
the Software. 
24. On March 6, 2015, Amazon purported to reject Exari’s Notice of Termination. 
25. Upon information and belief, Amazon continues to use the Software despite 
Exari’s termination of the Agreement, including Amazon’s right to use the Software, and despite 
Exari’s repeated reminders to Amazon that it must discontinue use of the Software. 
VI. COUNT I: COPYRIGHT INFRINGEMENT 
26. Exari repeats, realleges, and incorporates by reference as though fully set forth 
herein each and every allegation contained in Paragraphs 1 through 25 of this Complaint. 
27. Through the conduct alleged herein, including, but not limited to, continuing to 
use the Software after Exari terminated the Agreement, Amazon has and continues to violate 
Exari’s exclusive rights to the Software as granted under 17 U.S.C. § 106(a), which constitutes 
copyright infringement under 17 U.S.C. § 501. 
28. Exari has been and continues to be damaged by Amazon’s continued copyright 
infringement. 
VII. COUNT II: BREACH OF CONTRACT 
29. Exari repeats, realleges, and incorporates by reference as though fully set forth 
herein each and every allegation contained in Paragraphs 1 through 28 of this Complaint. 
30. Exari and Amazon are parties to the Agreement, which is a valid, binding 
contract. 
31. Exari performed all of its obligations under the Agreement or was excused from 
doing so. 
32. Through the conduct alleged herein, including, but not limited to, failing to pay 
amounts invoiced by Exari, Amazon has materially breached the Agreement. 
33. Exari has been damaged by Amazon’s material breach of the Agreement. 
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VIII. COUNT III: INJUNCTIVE RELIEF 
34. Exari repeats, realleges, and incorporates by reference as though fully set forth 
herein each and every allegation contained in Paragraphs 1 through 33 of this Complaint. 
35. Exari has a clear legal and equitable right to protect its copyrights. As Amazon 
continues to infringe its copyrights through its possession and use of the Software, Exari has a 
well-grounded fear of immediate invasion of those rights. Amazon’s conduct has caused injury 
and will continue to cause injury to Exari, and the relative equities of the parties favor granting 
injunctive relief to Exari. Moreover, there is no adequate remedy at law to redress Exari’s 
injuries. 
36. Exari is entitled to immediate temporary, preliminary, and permanent injunctive 
relief enjoining Amazon, and any person acting for Amazon or under Amazon’s direction, from 
using the Software; and requiring Amazon to tender to Exari all infringing copies of the 
Software that may be in Amazon’s possession or under their control, or, requiring Amazon to 
destroy all infringing copies under a Writ of Destruction issued under 17 U.S.C. § 503. 
IX. JURY TRIAL DEMAND 
Exari hereby demands a trial by jury on all counts and issues so triable.  
X. PRAYER FOR RELIEF 
WHEREFORE, Exari respectfully requests that the Court enter an Order: 
A. Finding that Amazon has violated and continues to violate Exari’s copyrights; 
B. Temporarily, preliminarily and permanently enjoining Amazon from using the 
Software; 
C. Ordering Amazon to tender to Exari all infringing copies of the Software that 
may be in Amazon’s possession or under their control or that said infringing copies be destroyed 
under a Writ of Destruction issued under 17 U.S.C. § 503; 
D. Awarding Exari damages based upon Amazon’s copyright infringement;  
E. Awarding Exari its damages suffered as a result of Amazon’s material breach of 
the Agreement; and 
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F. Awarding such further relief as this Court deems just and proper. 
DATED this 9th day of March, 2015. 
 
NELLERMOE WRENN PLLC 
Attorneys for Plaintiffs 
 
 
By:  s/ Andrew N. Sachs  
 Andrew N. Sachs, WSBA #38454 
Two Union Square 
601 Union St., Suite 5305 
Seattle, WA  98101 
Telephone: (206) 395-7630 
Fax: (206) 447-9374 
Email:  asachs@nellermoewrenn.com 
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